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TUMAN interest lurks under many masks
in the great department store, but no work
done in these mercantile establishments
presents more dramatic or pathetic aspects thar
that of the store detective. The shopuifter often
¥ devises schemes of remarkaole {ngenuity, anc in
these cases she is pitted ngainst the merchant's
thief catcher in a sharp battle of wits. There
are also simple instances of foolhardy, impul-
sive pllfering that are e¢asy to detect, yet
scarcely less disastrous in their consequences
’ \ than are the frauds of the hardened profes-
! slonal. Barbara Deering, out of her long ex-
N 3 perience in blg ctores, deseribes hiow store de-
tectives are chosen, the problema they must
solve and the aisadvantages under which they
2 work.

BY BARBARA DEERING,
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ETWEEN the customer examining the mer
chandise a=s It Hes tomptingly npon the count-
ers npud the saleswoman, explaining Its no-
usudl value and the reason for its Intinltesiunl
price, stands the special oflieer
The spacinl officer may be young or old, tall or short
o of stature, but she must bhave an appearance swhilch
wlll allow her to pass in a erawd without notice and
| she must be an apparently careless spectator. Sl
is to be found In every seclion of the department store,
slient, secretive, accurate in judgment, watching the
porticular merchandlse whose safety she s responsi
ble for, waiting for the shoplifter,

The epeclal officer I8 einployed upon n different

# ‘ basis from any one else in the store. While she s re-

gponsible to no one hut the head of her department,

| the chief of the detactive burenu, she 15 active ln lend-

ing assistance 1o the Lpyer of the depactment where

ghe {5 stationed, to the alsleman and to the manage-

ment office. They are nll interested in her work, for

\f she ts skilful she can save the store thousauds of
dollara

Until & few yvearz peo there wars feow special offi-

¥

| cers. The need for =uch a perzon was made evident
by the fact that the woiman who came to shoplift was
generally sumfclently  experi need o recognlze the
house detective L wering uear in a department store
- It 1s so unusnal to find o man standing idly at 8
! counter or roaming aimlessly about that he = netice-
able, but a womnn ean spend hours at one borgaln
conater, ghe can price and reprice as long as she s
| able to lolter Inconspicususiy, she can trall the most
‘ ei[wr! shaoplifter for hours without chusing susploion
as to her motives
Where does the spivclal officer come from and how
r does she get the training?
1 detective agency, where she enters upon a hinsloess

-, carcer that most women wonld shirink feom and fall

She comes from a private

The chnnees are that she was not
when she embarked

| to undersiand
) familinr with lts
upon 1t
Needing work she obtaloed a position where she had
| to shadow persons whose deseription and habits wers
| furnished to her
5 ber first employment was, In the evnleal swords of the
h proprietor of the detective agency who engnaed her,
her commonplace appearance. This proved the key-
I pote for her advancement,
!

intricacics

Her principnl asset at the thine of

N The chief of the detective hprean gave much tha
‘ same reason for employing her as her former emplover
bad done, and one woman thaoked her lucky stars
that she was horn with a personality that did not
Attract sttention
q turn to for a =ecand glance. Also sha gave thanks
}l that &he was no longer that hapsfil

1 “shadower,” bnt bore (nstead the euphonlous ttle of

a face that no one felt Impelled fo
creatures A

“speclal officer.’

COme of the first privileges granted her was the au-

1 thotity to make arrests and 1o appear in conrt agnlust

¥ offenders should sbe bave the fortune 1o cap

ture them. Invested with this authurity

place in the store, walking ubout or leaning agalnst a

counter with a show of carelessness. From lier various

places of vantage she watched both costomiers and

ealespenple, making wentul notes of every transaction

| and pauvsing long enongh to gee whether thete was nuy

thing demanding investigation, Surely that

1 pricing the shirt walsts had had two before her on the

counter A mioute ago, but there was aonly oie now

h What bad become of the secand

tomer, having purchased a waist
epecial officer. Was there ground for swsplolon?

. The special offfcer must aet gulckly, but she st

be cautions.

tamer the blunder would not only be unforgivable but

the department store might get into serions tronble.

she ook her

wonmnan

walst? The cus
flannted past Lhe

If she should accuse an Inpocent cus

" When she 1z gent upon the floor to sAfeguand the wer
{ chandise &he 15 admonished (o exercise 1he most ex-
treme enuton In regard o the customers.  Tlis cus-
I tomer Is alwars first and must be constdered hefor
anyihing. Rather than offend one lunocent oustoiner
1] . itls tar better to allow a dozen Bty ones to st e

An a mle she docs not deem 10 adylgsble to ke Hhe
maleswoman into her contdeie,
merely has suspicions, for (he
becomn exelted and
Again, in the mind of the averags sAleswoinmg 8 Cus

esprecinlly when sl

suleswolnau  woulid

would binder swther than belp

lomer suspected s a customer gullty, and foreyver nfier
she will remembr the one polnted out s o shoplitier,
regardless of subsequent develojinents

8he quickly follows rhe suspllons persen As she
goes 4 nowd to another specinl otficer statloned 1u The
next department wiil suttice 1o Insure her dejartmeut
eing “covered ' during hier absence.

Perhaps the customer may remnin fn the store for

e and her aotious winy

hours She may make pure
cause a reasonable donbt in the miond of the specind
oMvcer, who will let her go after muking 8 permapent
mental note of the fncident.  When In the future the

CUstomer comesd into the stors she vrelases only whep

she |s convinesd that she has made o misiake,
Or the suspocted person may almost ¢onvinee her,
but wot quite. She may have & charge acoount und
she may act in sich & wanoer as (o throw off distrust
for the time until some day, when the shirt
incident forgolten by nll but the specinl
aficer, the custotwer will help herself to something
else. The specinl oMicer chuckles. She was right.
The womsn has the evidence of gullt and nmset bhe
captured, The =pecial ofticer tralle her, fallowing at
a safe distapee, unobsgryed hat observing, edging now
a little closer, then darting back to safetr, aod after

ber once more.
Nabbing a Shoplifter.

At last the shoplifter s reads to leave the store,
Ehe masr walk hurrdedly or in Ielsurely maoner to the
strent. The special officer walts for the moment. Sha
cannot stop or nccuse any one beneath the mof of the
wore, but ber bands iteh to lay thelr restralning grasp
ppon the shoulder of the shoplfter,

*Madam, 1 think rou had better came with me,” are
her words to the woman who lagines she has gotten
eway the second tme,

walst

has been

have done this two spescinl
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STORE DETECTIVE

@'VER Vigilant to Catch the Shoplifter, She

The woman genernlly demnnds< an explanation
“I guess yon know the reuson,”

replies

the special officer
showing her badge. 'L advise yon to keep
Quler and wake no trouble, but come.

In the detective offlces of the large

depariment
stare I« a room into which the shoplifier b= tken,
the spocial oMeer accompanying her. As n rule a
oflicer |s
search nod guestion the woman,  She muy becorne
bitter and revile the specinl ocer who darected her,
threatening all sorts of vengeance, or she sy mplore
and pray for mercy. Rack of her fall mny be a history
that will bring tears 1o the eyes of the most hnrdened
speclal officer. On the other hund, everyrhing may
point to the Inexcusabllity of her offence
be well dressed, s woman of apparent cultures and re-
finement and with no possihle reason for her lapee;
the tenrs that sprinkle her face are not those of anzulsh
ot her plight; but rather apger and annoayance nt being
atibjected to humollindon,

Evervwhere autside the Iocked roam where she ls
detnined things nre golng on ns usual. She henrs the
rambile of the elevators, the hovs calling ont the Noors
anl enuymerating the merchandise to be found on
each.  Hoer position alone b= abnormal and terribile

Finally the ehlef appears before her, accompnnioed
by the spoclal oficer. He regards her long nnd thought-

second  speclil cntledd, aind togeiher ey

Slhe mny

2R
SRR

B
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“Madam, I think you had better come with me,” are her words to the we

fully And his expre=slon 1s ane of dlsznst
Uhere Is no excuse for you,™ he tells her, "and L
think it 1 shall mmke an example of you."
Then come mores teprs and entreatiss; troths that
shie hndl evaded, her renl name and address, Nothing

i= too sacred for him to know now If she can coax
fineMby one slie uses
Tl chiel re-

roonlnle hin o letting her gn
every Known meaus of sappliention
lents

"I will let you off this time."” he tells her, “Lut,” he
¢ of reller, "yon mu=t first write
threots and <lgn I When you
offieers will noed
yurt to your hote von will turn over to them
evierything you have ever tnken.™

The =hapHifter slgns ber confession.  Her name may
pdnent omne nud her bme o an exclnsdve nelegh.

wha

adils as he sees her o

a econfesslon of vour
ompany
where

sod Mhe sy bave m busbond sod o fate

would neser dream of her dishonesty ST |

compinied by two sticinl offlcors, gswny «he
eeythfing sy Le g Bluteed remembrance to her iator
g, whey <he trles to reeall i She only reallzes vhint

alie Jun= Dweprnt dete=cted atenling, Lbps pude restitation
il has iped] punlshmient, huat in the arebives of
the dotasetive Doresy of the depnrtment store Thers Is
precdirdedd] her complele Lhisrory wnd ber ertioe, Dot her
with «
L 1 the deprtment of ace

Iretected at

il o fiss«ion whiie peross the «hnrge

ounls, where hoer
e bl Bieen honors) pected, is written In

ok thwe words,

shiopiifling

ordinary customers who steal: i
minoriny It is the professt

vantedd

Tt is mot anly the
fact, they fnre (0 the

shoplifters the

SR ET fer has o

s Clever that I ls indeed oif
Wihen, however, the prof
shomm! 1B captured punishaent s meced ol and the
roowng

Phis class 1=, ns a rulo,

it too capture them

olllver Is commvided not anly lise

Yy every departiuent stoee In Lhe ity wlere

trode ften

wlops
e prafe=sicnunl ks been plying hes
af dol

"ary

« enptured thionsands
overed nnd

when the profes<ionnl

ip=" worllh of nierchurmdi=se i ro

depimriie Is given the opporiooity to Identlry
s wownds dmd ger them back

'l professionn] shoplifter hns a peouilnr method of
working enough, =she does uot freguent Fhe

ot times when It I= growided, for

inl oflicer 18 more aletrt than vsnnl, sotme-

departiiment
then the 8ped

tites the foree of special officers belng donbled as an
ndded  precaution A rniny davy aor siormy  weal ber
when there are few customers about, I8 4 more opor
tuenes Hhime. O these days the saleswaonen are loelined
to beeomme dilatory aind the ek of customers will

thut 'he spustinl
thus |eay

n shnple
aificer may be calldéd pway from her post
Ing her siectlon temporarcily apngunrded

Iarlng o bllizeard a professionsl shopliftor wallod
into the fur departiment, helped hoeself tooa tThoossand
dollor broadinll cont und dellberately wore It awny,
leaving ne teacea bul tbe shulby rdlovost shis Lad
been wearing

In equolly bod westher a large imported Blnek hat
laden with plumes, costing more than a hundred dol-
Inrs 1o land, left the mililuery deportmont on the head
of a woman, who substitoted for [t o hat not worth a
dollnr

In all departments where

o W custal Inspesction se

parments of uny sory,
even dresses, are on sale the profes<ional shoplifier
muniges 1o dolf ber own clothes, garh berself In the
cholvest theé depurtment affords and walk ealmly
awhy without enusing notice,

How |z this done and why I« ghe not gtopped by the
enleswomen or the buyer of the departinenty In the
department store it s eustoomury for su articls when
wald to be worn out by the customer If n soles.
Walnan sees 8 customer pass ber woearlng a new hat
orf gown she noturally thinks thut another sales-

“Queen of the

Figures in Many
we Are Usually Costly

woman has wmade a sale, and shie experlences onvy

rather than suspleion Moreover, it i« got le=

funeral
Difficulty of Detection.

Unless the spectal officer s on the spot and has wit-
nessed the whole affamr oW con shie tules It ypon her-
when
she =ees o wormnn wearing o garment oot of o departs
ment that it
the shaplifter has disanpenred with a valuable gar-
ment, leavipg a digcarded one Ln ifs place. Then, with
the buyer, the nisleman and the saleswomen she vicws
Lhe subsritated article.

From all slles comes advice and proffered assist.
Each saleswoman bas o deseription of every
customer whie wuas In the
EArment
fustomers

gt tolassime the tesponsibiliey of asserring

ws becn =ilen? Her work comes after

nneye
where the
They even suspect thelr own
they

department
was taken,
Finally recall some woman who
acted In a peenliar manner, and she 1s sfogled out

Her a4

goes the

weriptlon, pechaps her name, s clven and off
what in her heart shie he-
Neves 1o he A wild goose chase. There may be a
rhanee, however, and she must spend sweveral davs
Jooking up tho clew After a. froitless offart the
wearch for the mizsing garment s ahandoned. tha
buyer takes the loss In ber department, aod the spe-

AEr inl aMeoer on

:an who ..rxagin

i officer relaxes her

lowedl to drog

igilanre The mintier 1= wl

untll one day, wi

HI Lhe saloe mysierious manuer, another garment odis-
T
It happenid once that a professlonnl shaoplifter foll
under the ban of & specinl otficer, nn expert who could
trock the most wary She hid been tealling her for
Wik < She was positive that the woman was an old
nffender, but =he never conld mnnage to catel her
Ly ny she spw the worlninh Lislp hoerself (o sevaoers
Vol of 'repl Irish lance, which lay f n mowwenl uan
ded, and followed] the wi 1.8t a distanee,
witlting for bher fo lesve fhe stors This shie was [nno

burry to do A fter steolling about <he stopped Ju e
jondies' walting roowm, whers she redreossed her hnir
] remide her rullior crwless fallel F'hien dn felsare-
Iv fushlon st soonmteced ol of e

When thi pechil alleer stopped her and informed
her thal hier presence wis reguested o the detective
burenu shie oxpressed her willing aess with a
grent hioow of indoesd lnnoeemes In 1 little room
votneciing with that of the chief stie was =il jesstosd
fonEe bt nething twrlipinating was 1
her Vhere was no brnce of the | h Lagy vidently
u th hiad) Leeen maadde, b ' offeris] to
the e, whin whs now quite arinl the
spweeli] olcer wus sent back 1o her wvnt with
I curt losiepeth 19 be more careful
in wished o taln her positlon

the =looiny o; hiae followed ¢ speciol nflloer
WHA foude to [ee] Der disgrad b 1 af her important
n=<|gmment= were nkon from hore apd shie bad plenty
of Uings In whileh Lo think,

She was posiiive thoat she ind  <eon the lare (dis-
appesr 1o {l hood s=ntebiel the wounnt carried
ntil « Sure thnt 16 wais ot Thers ut the time of the
search Wit el Twsrome of 1t Nomaelthing wils
peved to bee thnt the Chooe lad come 1o Justify herself
In the eyes of her clael

Seversl Swmes th amomn onme into (he sTory She
wanderad anbont from  depirtment o department
pricing artleles and sometimes iving When she did
thls the wilds were Invariobly sent O, D, und eatne
ek severs! dayvs nder for eredit marked “wrong ad-
riss No wotnan making o bhona tde purehuse ra-
sorts 10 this trick It wus dons for the purpose of
throwling the apefal oflver off the track

One day wihen o bhegntitul ace searl went nto the

hnrd followed Y neckw

athoer merchndlse

anlehel

¢, Jlewelry and
the specinl offfeer was 10 Che sy
vonth henven of delight
“Iomennr to enteh vou, amd 1did,” she mnrmored to
hivrsolf ns =he followed on. *'1 will not et vim tool tue
Taks Tl I will s how youl work yoor litde gaane
Agaln the woman mode her way to the ladies’ walt
Ing rogm. She demannded 4 comb and brush of the
woltin in charge and proceeded 1o redyess her halr
The spoctal ofiver's eyes Dicked Hke the crack of n
whipe st o dudden discovery bl she frowned ws she
thought of ber formner stagldity in lettlog berself be
ligposvd upon,  For, while the redresstog of the halr
s 0 progres and the ind satenel curelessly tossed
upon a chalr stunding noar, siopg came dnother
wolnin, o prefty, litle, indonsplroogs cresturs, who,
qulek us n fash, exchaneged bher Dund satebel —an ox
net doplleste—ror the one containiog the plunder and
walked harctediy away, without so much as exchang-
ing n glavce with her vonfedernte
When the women were hrought hofore the chiaf 1t
was proven thuat they were old offenders and wanted
by every depurtinent gtore In the oliy The spectinl
oficer was highly pralsed, aod the chief ackpowl-
edged that he bnd felt positdve all nlong that shoe conld
sosrcely bhave beon gullty of sucl wn anpardons e
Blunder. When the vietory of her copiure died away
she was relnstulled In faver and sesjgned to the 1m-
portant work of leoking out for a grouo of notorious

shaplifters who were reporfed to he onsthelr wNy from
e Wost with o new =vetem of rilling s department
BlOres.

Evory houre the special oflicer 18 following n suspect,
Wiho lh most cases proves to be o real offender, Gradu-
iy, nfter she hns been present ar Innumersble {nter-
views thal tnke place in the litle room, bas lisrened
to 4!l sorts of excuses and falavhoods, has boen pres.
ent gt court when cases were tried anid gulity ones
convleted through ber testimony, she becomes hard-
enil and seldom allows her personal feelings to
creep In,

*“I nm late In getting on the fAoor this morning,"” she
will confide to the woman buyer, "hecaunse I have been
In court all mornlpg. We just sent a woman up for
slx months Caught her stealing, all right, and, say,
the things she mansged to accumulite were enough to
fill a Inrge sized store."

“What kind of a woman was she, and did she take
it very hard wben shoe was sent away? Has she a
family 7" Inquires the woman buyer

Desserts of a Thief.
“What differeuce If gbe has? A woman who gteals

desorves what she gets. Wae all like prolly things,
and we all seant moner. But the only wer for us Is
to work bard for lt. Why should another woman be

cs she has gotten away the second time.

vivies] b steinl whnt we muast Las?  Ler her find ant
[ i { fdone or let Ner Ay b sy ing |
B Island Six months there wiil da her

ter'm on
simal’

“Hut this one you asststed to send up this morming—
s sotbething abonr her.  Whnt kind of 0 woman
Whete 1 ghe dome from?¥”

offiver enlightened the

wie ahe®

The spedia Lthen woinin

Isnves
r prowling

“she was a voung girl, n kid 1 gaw

abort in the milsses" suit department She was that
small and thin that nothing but a girl's dress would
o mene Ntiing ber.  She had vellow hafr that slior

aft In #ll dlreetlons under her hat, aod ber eses and
chesks and Hps were made op as If for the siage Bhe
earrled o dress sult eass, which she placed near o cack
Wil ing some of the most expens=Ive pAFY Fowns

“Khe pleked out a pide biue one first sod slipped 1t
into thie sult case, and It séemed 80 ensy that =ne
widde]l a pink o As poon ns =he lnnded these she
wenind possessed with a determination to get all the
AP0 Fles She wade many stops wnd everywhere
mmnassd 1o land something. 8he even stopped In the
stioe depirtmient and =lipped a eute palr of palent
leather &lippers into the suit case. Pink and bLlun
hosieey followed-—s=llk, If von please. So rejoiced was
she al Wer appirent suceess that when ehe stopped
at the soda fountain to Indulge In & glass of lee creamn
eln  <he took a little fan from a acarhy connfer.
Wulr ribbops followed, and then she earried the hig-
ing sult case from the store. Of course, 1 nabbed
hier.

she would have escaped punishment
th= morning 1f there hnd been any one to halp her,
but she wans ons of those unforiunntes who have
grown up without ntteution and are only alive besnuse
they have managzod to escape being ran over or killed
\"'ull‘n plaring In the streets s childreo. Qulte dif-
ferent from Lbe young girl we bad up in the detectire
burenn yesterday aftermoon

“Mhe wae abont the same age, about slgbteen yoars
old, bt she wans the anly ebild of prosperous country
people whoe busd come to the clty from up Siule
She Wia one of those girls whoe get earried away by
the excitement of oliy life, and 1 guess it was prefiy
dow for her with her old-fashioned parents, She told
us thnt =he was jost ermzy 1o take some pretiy
city things back home with her to show to her glrl
friends, aud as her parents wonlkd not gire bar the
money 1o speod foollshly she had stolen them

W hen we searched har we fonud an accumnlslion
of the sili=st things, bead neckinces, imitation ahell
hatr eomive, <llver purees and pacless ornaments, with
which she meant 10 deck bher person or tu distribante
among her friends

“iHor father and mother had left ber In the hotal and
whe Dud sllpped out  Of conrse the chief Int her go
Ha lanked up her farher and mother and found that
thov wore pespsctable, had a clinrge kecount lo the
arare and that the horror of thelr duughter's plight
would have marred thelr visit, Ho fall, too, I &up-
jose, that this girl had heen sufficlent!y punisbed.
Touday she Is free, reeorering from the excllsment =hn
underwent vosterday, nnd potied and nursed by doting
parents, while the other one s hearing. ‘Come on
qulck-—get out of here; juinp Into this van, for we
won't walt all day and' "—

“Enotgh,” eries the womuen buver, wTth ber fingers
to hor ears. 1 think that my 1ife s hard. [ go homae
and drefm about my work at night snd my irials
slmast madaen me, bt A 1 bad your work T simply
vofdd not endura (L

The soman from outslde the special otlicer may
enteh, arrest and conviet without taraing a bair, but
when It comes to polnung her nger at the girl who

“Tionhtless

Big Store—The Buyer,"’ Next Week
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AND HER THIEF TRAPS

a Drama of Wrecked Reputation, and If She Errs Her Mistakes

bas workedl at a counter In her department it Is a
different matter.

In & department store, In the French lingerle see-
ton, a very pretiy girl hud been promoted to the posl.
tlon of =eswoman after she had served a4 model In
the ready to weur department and had undergons an
apprenticesbip as “contingent” in the busement. whiers
her bright fuce amd enguging manoers helped her
make siles.  She was making progress and she fell
Into the hablt of confiding the nmount of her daily
sales and ler ambitions to the epecin] offcer,

"1 want to become a successful saleswoman,” she
sald, “and 1 try never to miss a sale. Some duw the

tmyer will potlce me and promote me to head of
Htock ™ E

The buyer did notfce her and she marvelled at the
number of her sales. They were larze and niway«
the expensive things, Sbe refolesd at this addiiion
to her foree, until ene day 1t occurred to her thac the
saleswomun was having too muny srtlcles retnroed
for eredit.  The saleswoman who bus large saivs nufi-
rally has more credits than the one whose siles ore
Irsg, But tn this instance very few erediis eatoe back
through the regiliar channels of delivery. 'her wwere
birought In doring the day br the custiomer. who In-
vorinbly wanted her moner back and received |1,

Tha buyer called the attention of the spreial officer
to this colocidence. Sha watched, und her fonrs woars
realized. The woman was handing out blouses, paiti-
conts amd lingeris ta her comfederates. Jn this cise
they ware her sisters and relutives. The metchundizo
was secrelnd and carrind awar. The arizinul price
teket romained, rthe only means of (dealifivation te-
aquirad for u ercdlt, and so, whon after o few days
the articlea were Lirought to the credit desk, the cash
was refunded and the goods pluced an Lhe shelves,

Working with a Confederate.

Anathar young woman was caught racenily wark-
Inz in conjunction with 4 male eropiare In the men's
furnishing department. The girl wis o “insprimiess,™
her work consisting of inspecling (ha mervlhagdise
ns it was banded Lo ber by the salesman nfter having
been wold, comparing tbe price Hekel with the sched-
ula, stamping It “0O. K" and wrappinz 1t for de-
livars. She had -becn taught different wass of ronhing
the store by the man whose dipe sbe lind bevome.
One was throngh the schadule. He wonld sell a <traw
hat for £5 and muke vut a scbedule for it ds “alteration
on hat, Aty cenis,”

The girl wounld Inspeet it and stum It. She wonld
then wrap it and hand 1t to the customer or send It
throngh the tulins for dellvery, This aappened wifh
1l the merchundize sold by the salesmnan, There was
no Wiy to trace it and the tre gtate wonld have re-
muined noknown indelinitely lind not the yonogx «ajes.
woman favuted her proapgenty She fell inte the
hubit of making purhuses ln the store out of projpor.
tlow to ber sulary. Sbhe alwuys pald cash and carried
a larze roll of bank notes for the parpose.  Gossin had
it that she was cugaged o lws morried to a miitlonnalire
and that he was sappiriog the funds neces=ary for a
When this information reached the spes
bezan to walch She

Iroussenn
vinl offtoer <hin Innghed nnd
knew that the saleswoman was constantly In the ¢om-
pany of the salestinn from the men's Turnishinz de-
partment, whos=s falurs was foo <ol to nilow of ex-
travngnnie Foth were caought mod ponisled

In the midinery department there are Irinsng
where the customer b= implleated, althongh punkeh-
ment cinnot be meted out to hes for she liue pe-
mulned I lgnoranee of the fact that <he i< acces
tooa theft. A customer comes Into the wlllinery
partment earrying her last season’s hat, wwlich
dislres 10 use pimin,  She wants Lo veonomlze, <lu
tells the saleswiomnn, because shie intemds jny
In an ostrleh feather The dishonest saleswoinnn
takes her aslde and talks to bor. VI !
willl o spend for the feather™* she inguires. The
enstomer responds, I will gladly pay £15 If 1 can 2ot
a vory nicg one.’"

Thiz opens the way for the saleawomnn

~
«fing

“T will tell yom shat T enn do for yonu T know n
wholesale hovse where 1 can buy ostrich featlior= nt
cnst 1f vou will gire me the €15 1T will seviire A

fenthibr worth 325, 1T will hand 1t to Ton
have it put oo a *hold ticket' na vonr own s
OrF conrse (f it were known that I did this 1 would

“

amitinn

the ~ustomer 1= dellzghted Bhe does nnt

I iy

Naluraliy
think nbont it helng irregulng
fs dolng this faror out of friendiiness

cimrs e

shie hinagioes that 1he

s lesWolnan
Sover does shie dream that the spleswon

Hierarely to the fenlher connter, whore tl ate
fenthers o such abuudance that owse will Hever be
faa il
A ol of work for the specla]l oMicer comes throngh
e dellvery departiment When nn article s <ol | he
cwomin makes out her sehednle, the artlele is in-
et nnd #ent to this department I dine coupse
it Gl Tee delivaped at the customor's o \ ery
nften dlsappeurs myesterionsly The fHrst inbima-
tlan of thi= comes when (he customer sends word

hint shie lins bepn charged wilh an article which =he
haa never pecolved. Thoe special oflicer muast s
the missing article from purchuse to disappearaoce

She questions the saleswompan, Iooks up her sched-
nle which le s record of tho sale, and If this Is fannd
to he correct sho elimingtes her. Then sho Loed o
the basement and to the sub-hesement to tind oot
whether the package has een “sheetad.” 1f his has
not been done then she knows Lhutl she confronts un
“ipelde Job," Tuls mesns thul thera s & dishonest
porson in the delivery, who bus maovaged (o taka (he
parkage off the trucks lntween Lhe Lima it left the
tubes apd hefore it arrived in the “absetlig room.™
Tois often happens when the packags contains jowe
eley, for this class of merchandisa, being geneorslly
wrapped in special paper and secaled, Is consplcuons.

I d= eusy o slip a package olf o truck,

It su artiels of this kind bax beon “sheoted™ nnd
ha+ u viean record as baving passed mafalr Lhrough
the dellvery without belng tampered with, the special
ollicer must Jook up the men on the delivery wazous
vl Gind out whot they bave o say. Many times pack-
nges ara lost after they bove beon placed op e de-
livery wagons. At night when the wagons are Josded
ey ape seot to the stables, wher they remain over
night Iuring the period before they are delversd
#ll garts of things can happen. The cootents of 8 box
can bo taken out, while to !l appearinces it remalow
#5 1L was oclginally packed. The boys on the wagon
may clalm that they have miads the delvery, and
swesr that they banded tha packige to the dooroian
of up apartment hotel or to tbhe chambermald of a
woarding house. Thesa people, If fouod and lntar-
clewed, will fall to remember such 4 packige or it
they do will state that it disuppearsd from tha bali-
wus and that they had suppoesced the woman to whom
Ii was addressed hud taken IL

When a Customer Is Guilty.

Komatimes the employes are Innoceot and the cns-
tomar & the gulily person In boarding houscs or
apartment botels u eustomer may take ber pockuge to
ber vronnis with her and assert sho never received It
OFf course the customer will not pay for merchanidiss
which she has nol reccived and the depurtmicnt xiore
indkus good the loss. Tho npecial offierr ks U~~1 lo
structed to mift the matter, und upon bir mport the
depariment stors noks,

A wamun purchhased a =ult of clothes for her
bor. Shn ordered It weot und asseriod that she did a0t
recalve it. Thae special ofticer Investigated and found
thut the sait had pussed safely out of e wiors atial bl
at lewst regcbed the thrrsboid of the womun < huiue
but aha lived Ip anu apartment house whure the colored
atteodunta were bleasud wih poor memories

1t wua finully decided to send Lhie wolhun another
wult of clothes, us this wis what slie reguosiad, saying
that she did not wish har money bark. Thi< reqnest
was 4 polnt In her fuvor, for 1o most cuses the return
of the moner Is dempnded, which leaves Lo Custowes
with merchandlse abd money,

The spectal oficer was sent to Inform ber of the
store's declslon, when somelhing in har musoer s wak
ened her suspiclous, Alier she jeft the wonian's
apartment shin loiered sbout the aelgbborhood apd
espled n youngater with a sult |denticel witls tha cbe
which was 4t that moment mlsalog.

Questioning the boy, she Isnroed thut he wax !_hn
son of the womun she had just left.  PPurthermore, Lia
was wenring the new sult for the first Hme, uod bis
twin brother was promised ons like It within & few
davs. The second suil did not urrive, uud oo more was
heard from tho womau who tried to dress two chil
dren for tha price required for one.
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